SYCOTEC GMBH & CO. KG

Introduction of an RMA number for returns - Please support us!

Dear Sir or Madam,

In order to make our service processes more efficient and transparent for you, we are
introducing a new returns procedure using an RMA number with immediate effect.

What does that mean for you.

In the future, we will require prior notification from you before any return shipment. This is the
only way we can provide you with an RMA return label and ensure prompt processing of your
repair or return. Please note that transportation and shipping costs are not included in this label
and must be covered by you separately.

Special shipping regulations apply to the return of the SPEEDER spindle with battery, so please
follow the separate instructions.

Please use our repair accompanying letter Downloads - SycoTec GmbH & Co. KG and send
your advance notifications to after-sales@sycotec.eu

Important:
Unannounced returns can lead to delays in processing.

To ensure that the process runs as smoothly as possible, please provide the following
information:

e Contact person for sales and service (incl. e-mail address and telephone number)
¢ Central e-mail address for receiving return documents (e.g. the return label)

In this way, we avoid unnecessary queries or emails to departments in your company that are
not responsible.

The SPEEDER spindle with battery is classified as hazardous material when shipped. Please
refer to our return shipping instructions on our website (download area) for more information.

We thank you for your cooperation and look forward to working with you to implement an even
more efficient service process.

We will be happy to answer any questions you may have at any time.

Your SycoTec service team

SycoTec GmbH & Co. KG
Wangener StraBe 78 Phone: +49 7561 86-0
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