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Returning SycoTec SPEEDER including Battery / Batteries  

Returning Lithium-Ion Batteries, what you need to know: 

Lithium-ion-batteries with a rated energy exceeding 100 Wh are classified by law as dangerous 
goods (Class 9). Any transport of dangerous goods, which includes our SPEEDER batteries, is 
subject to special regulations under dangerous goods law. These regulations specify 
requirements for packaging, labeling, and transport. The regulations for dangerous goods are 
very complex. To ensure that the return shipment is handled easily and correctly, please read 
our instructions for returning batteries carefully and follow them. 
 

Important information and instructions for the safe return of batteries in accordance with 
hazardous materials regulations: 
 

• Request a return: Please register returns exclusively through the SycoTec returns portal: 
sycotec.eu/after-sales  
The return of batteries must comply with the applicable transport regulations for hazardous 
goods. 

 

• Complete the repair accompanying repair form / (return form) in full: Ensure to specify 
the quantity and serial numbers of the battery / batterie, as well as the type of device, etc.: 
Downloads - SycoTec GmbH & Co.KG 

 

• Defective/damaged batteries or devices with defective/damaged or leaking batteries: 
Under no circumstances may these be returned. Following consultation, disposal must be 
carried out in accordance with applicable local regulations. 

 

• State of charge of the battery for transport: 
The state of charge must be below 30%. 

 

• Short-circuit protection:  
Shipping the spindle with battery / batteries:  
The battery must be secured against short circuits using non-conductive insulating tape. 
Secure the battery to ensure it cannot be switched on during transport.* 

 

Shipping the battery / batteries without spindle: 
The battery must be secured against short circuits using non-conductive insulating tape. 
Secure the battery to ensure it cannot be switched on during transport.* 

 

Shipping the spindle without battery / batteries: 
 The spindle does not require special shipping. Proper, secure standard packaging is entirely 

sufficient for the return shipment. 
 

*Shipping in our case or in our original packaging: No movement of the battery must be possible, and all 
transport regulations regarding hazardous goods must be complied with. 

  

https://sycotec.eu/after-sales
https://sycotec.eu/en/downloads/
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• Packaging:  
Shipping the spindle with battery / batteries: 
Durable, rigid outer packaging (4G hazardous goods fiberboard box), no conductive 
materials, and proper cushioning of the spindle within the outer packaging to ensure no 
movement within the package is perceptible.* 

 

Shipping the battery / batteries without spindle: 
The battery must be secured against short circuits using non-conductive insulating tape. 
Secure the battery to ensure it cannot be switched on during transport.* 
 

Shipping the spindle without battery / batteries: 
The spindle does not require special shipping. Proper, secure standard packaging is entirely 
sufficient for the return shipment. 
 

*Shipping in our case or in our original packaging: No movement of the battery must be possible, and all 
transport regulations regarding hazardous goods must be complied with. 
 

• Hazardous goods labeling on the package:  
The package must be immediately recognizable from the outside as hazardous goods and 
must be provided with the appropriate shipping documents. (See packaging instructions). 
 

Shipping the spindle with battery/batteries: 
Road transport: UN3481, Label 9A 
Air transport: Addresses of sender and recipient, including the country name in English 
UN 3481, Lithium-ion batteries contained in equipment, Label 9A 
 

Shipping the battery / batteries without spindle: 
Road transport: UN3480, Label 9A 
Air transport: Addresses of sender and recipient, including the country name in English, 
UN3480 Lithium-ion batteries, Label 9A, Handling label: Cargo Aircraft Only 
 

Shipping the spindle without battery / batteries: 
The spindle does not require special shipping; therefore, no labeling is necessary. 
 

• Transport service provider (Carrier): 
Must be commissioned by SycoTec, as not every service provider is authorized to transport 
hazardous goods. 
 

• Packaging material for return shipment: 
If the original packaging is damaged or no longer available, please indicate this to SycoTec; 
SycoTec will provide you with suitable packaging material.  
 

ATTENTION: Shipment may only be carried out using suitable packaging material. 
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Packaging instructions for SPEEDER incl. Battery / Batteries 

After registering the return shipment via sycotec.eu/after-sales and the dispatch of all relevant 
documents and packaging materials by SycoTec 

• 4G hazardous goods box 
• Transport label, dangerous goods label UN3481 or UN3480  
• Transport marking for lithium batteries 9A 
• Fibre-reinforced plastic tape 75mm 
• Non-conductive insulating tape 

 

ATTENTION: Check documents and packaging materials for completeness! 
 

The shipping documents an the shipping label will only sent to you by SycoTec after completion 
of point 14. 
 

1. 
Open the case for the SPEEDER. 

 
 

2. 
Apply a "remove before use" sticker or 
non-conductive insulating tape to the 
contacts on the underside of the 
battery. 
 
 
ATTENTION: For transport, the state of 
charge (SoC) of the batteries must be 
below 30%! 

 
 

https://sycotec.eu/after-sales
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3. 
Place the SPEEDER into the foam insert 
to ensure that the battery and the 
SPEEDER do not come into contact 
with each other. 

 
 

4. 
Depending on the return shipment, 
place the respective products of the 
SPEEDER set into the foam insert as 
shown in the illustration. 
 
ATTENTION: Defective batteries must 
not be shipped! Please dispose of them 
in accordance with local regulations. 

 
 

5. 
Close the SPEEDER case. 
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6. 
Fold the 4G hazardous goods box 
according to the "THIS SIDE UP" 
marking. 

 
 

7. 
Seal the bottom of the 4G hazardous 
goods box using the supplied packaging 
tape (75mm fiber-reinforced plastic 
tape) in accordance with the 
specifications. 
 

 
 

 
 

8. 
Insert the SPEEDER case and fill the 
space on the left with packaging 
material. 
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9. 
Place packaging material on top of the 
SPEEDER case as transport protection. 

 
 

10. 
Seal the lid of the 4G hazardous goods 
box using our supplied packaging tape 
(75mm fiber-reinforced plastic tape) in 
accordance with the specifications. 
 

 
 

 

11. 
ATTENTION: 
The 4G hazardous goods box must be 
sealed in accordance with the 
specifications and using the supplied 
adhesive tape to ensure the approval 
for the shipment of hazardous goods is 
maintained! 
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12. 
Apply the "Class 9A lithium battery" 
transport label as shown in the 
illustration. 

 
 

13. 
Apply the hazardous goods box labeling 
for UN3481 or UN3480 as shown in the 
illustration. 
 
UN3481 Battery with spindle 
UN3480 Battery only 

 
 

14. 
To receive the shipping label, please 
send a photo of the packaged product 
to SycoTec shipping department. 
After checking whether the box has 
been packed correctly, you will receive 
the shipping label and the transport will 
be initiated by SycoTec. 
 

 
Shipping Contact Information: 

 
versand@sycotec.eu 

 

15. 
Apply the shipping label to the 4G 
hazardous goods box and hand over the 
package for shipment. 
 
ATTENTION: 
Hand over the completed shipper's 
declaration in duplicate to the shipping 
service provider. 
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